CALL IF YOU CAN.
TEXT IF YOU CAN'T.
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> It's always best to call, if possible.
» Provide your location as quickly as possible.
» Do not send emojis or pictures.
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Register for Emergency Alerts COMMUNICATIONS

Spokane County residents can register for
Emergency Alert and Warning Notifications for
Spokane through the CodeRED system. Once
registered, you'll receive nofifications about
fire or other incidents near your home that
may require you to fake action. Go to
SREC?11.com and click the button on the
home page.

When to Call 911

» Any and all fire and medical calls. @ SPOKANE REGIONAL
» Crimes in progress (happening now). EMERGENCY

COMMUNICATIONS

» Need police to prevent or stop an injury.

When to Call Crime Check

CONTACT US

TIPS TO
O 5095328989 HELP

srec911.com m
HECERCD

‘
'3 facebook.com/srec?11

While 211 is for current emergencies, Crime Check
is available for the following situations:

» To file a police report over the phone for a
crime that is no longer occurring.

» If you witnessed a crime that previously occurred.
» If you have information about a past crime.

» To add information to a previous crime report.

» If you are a victim of a crime that is not in

progress. O twitter: @91 1srec

@ (509) 456-2233 @ linkedin.com/srec911

Call 911 when you need an

Crime Check'is available ¢ instagram.com/srec911 emergency response from
24 hours a day, 7 days a week.
. . . Spokane Regional Emergency Communications (SREC) is a regional
You can also file a Crime Check reporT online for public safety organization that provides 911, dispatch and Crime POLICE | FIRE | MEDICAL

many ‘rypes of crimes. Just go to srec911.com. Check ser\_/ices for_ol/ of_Spokcme County, as well as the radio and
technical services vital to our community and responders.



Increase Your Awareness

» Learn the names of streets, roads, and Teaching Kids About Location
highways you commonly fravel.

» Know which direction you are headed: North, . . .
South, East, or West. Review your address with your children.

» Pay attention to names of exits, towns, and Play games while driving fo help them
cities you are passing. identify street names, landmarks, and signs.

Make sure babysitters or caregivers always

» Know your cell phone number. There are times
know your address.

when the number may not come through and
we'll need to know how to call you back if we get
disconnected.

Trust the Process

Tips on how to be
prepared for an emergency:

/ Listen carefully to the questions 911 asks
and answer each one.

Questions are asked in a specific order to get the
best information as quickly as possible, and to
Know Where You Are keep both you and responders safe.

Answering questions isn't slowing anything
While today’'s technology is amazing, it may down. As soon as we're able to verify location,
not always provide useful location information phone number, and the nature of the emergency,
when you need it most. our dispatchers are already working in the

If you don’t know where you are, it may delay background to line up necessary resources.

getting help to you or your loved ones. For medical emergencies, our dispatchers
send help immediately while 911 continues
to ask important questions about your exact 22 ,
medical needs. These questions aren’t slowing J/

An exact address is the best location
information you can give. Include the street
number and directional.

anything down, but they do help our
Be sure to include an apartment, room, space, dispatchers and responders understand the
or lot number. specific needs you have. DO N 'T HAN G U P
Provide gate or access codes, if necessary. When caliing for police assistance, be prepared
to answer specific questions related
Cross streets, business names, or landmarks to critical details about the emergency.

can also help. » If you dial 911 by mistake, DO NOT

Our Communications Officers in both 211 and hang up. Stay on the line and let us
If on a highway, know which direction you Dispatch go through intensive training to meet know it was a mistake. This saves
are headed or what city you left and where rjo’rionol standards. We’re frained to get you the valuable fime, as we're required to
you are going. You may also be asked for right resources as quickly and safely as possible. call you back if you hang up.

mileposts or exits nearby.

SPOKANE REGIONAL

@ EMERGENCY srec?11.com

COMMUNICATIONS



