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Spokane County’s emergency communication s%stem, managed by SREC (Spokane Regional
Emergency Communications), is funded through a combination of public taxes and agency fees. These
sources of funding are critical to maintaining and advancing the systems and staff that connect callers
in crisis to the help they need.

911 Excise Tax

Every resident of Spokane County contributes 95 cents per month through their phone bills—whether it's
a landline, cell phone, or pre-paid mobile device. This tax is specifically allocated to supporting the 911
phone system. It helps fund the infrastructure and staffing necessary to ensure that every 911 call is
answered quickly and effectively. The funds are used for both current system operations and future
upgrades, ensuring that when someone dials 911, a trained Communications Officer Is ready to determine
the location and nature of the emergency and get help moving (also known as call maker to call taker or
the initial emergency call answer--not triage services.)

1/10th of 1 Percent Sales & Use Tax

Spokane County also receives revenue from a dedicated slice of local sales tax—1/10th of 1%, or one cent for
every $10 spent. On average, each household in the county contributes about $1 per month through this
tax. These funds are used to support the broader public safety communication system, which includes
Crime Check, CAD (Computer-Aided Dispatch) systems, radio equipment for first responders, and the
maintenance of 23 radio tower sites across the region. The sales tax also helps fund software systems and
infrastructure necessary for secure and effective emergency response.

User Fees from Member Agencies

SREC also collects user fees from the public safety agencies it serves. These fees help support operational
costs, such as staffing and system support services, and contribute to the shared maintenance of emergency
communications infrastructure.

Funding Challenges and Strategic Planning

Although these three funding streams have supported SREC's essential functions for years, they are not immune to
financial pressure. The 911 Excise Tax provides relatively stable revenue, and the Sales Tax grows modestly year to year, but
both can be affected by broader economic conditions. At the same time, the costs of running an emergency
communications center continue to increase—driven by rising staffing and technology costs, expanding call volumes, more
complex emergency situations, and growing public expectations for fast, high-quality service.

To meet these evolving demands, SREC is continually investing in technology to better equip Communications Officers and
enhance the overall system. Whether it's replacing aging software or expanding system capabilities, these investments are
critical for ensuring that SREC can continue to deliver reliable emergency communications throughout the county.

Despite careful stewardship of its resources, SREC's current revenue does not fully keep pace with rising operational costs.
That's why, under the leadership of its Board of Directors, SREC is focused on strategic budgeting—prioritizing essential
services while planning ahead to meet the community's future emergency communication needs.




