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Spokane Regional Emergency Communications (SREC) Launches
Automated Non-Emergency / Crime Check Call Triage Services

Use of Al tool will assist with keeping lines open for 911 emergency calls

Spokane, WA - November 18, 2025 - Spokane Regional Emergency Communications (SREC) is
excited to announce the launch of Automated Non-Emergency triage in our dispatch center for
Crime Check calls. Built by the company Prepared, the platform allows us to quickly connect non-
emergency callers to the right resources while conserving critical personnel for urgent
emergencies. This addition to our technology suite will significantly improve our ability to

effectively and efficiently respond to emergencies and non-emergencies in the community.
Helping Ensure 911 Lines Stay Open

Crime Check receives more than 250,000 calls each year. Because more than half of these calls,
approximately 54%, ultimately require a more immediate response and must be dispatched as
calls for service, they are answered by the same highly trained Communications Officers who

handle 911 emergencies.

The remaining calls may not involve an active crime at all. About 18% become non-emergency

police reports, which are written by SREC’s Report Technicians, while 28% turn out to be general
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questions, requests for information, or situations that need to be redirected to other agencies or

community resources. Calls that are not an immediate threat to human life or property still require
trained personnel to quickly assess the situation and guide the caller to the right place. Prepared’s
Automated Non-Emergency Triage will help ensure emergency lines stay clear for true
emergencies, that calls needing attention still get to a Communications Officer directly, and calls

requiring a referral receive the information they need.

“Our goal has always been to provide the highest level of service to the people who call us for
help,” said Kim Arredondo, SREC’s Deputy Director. “By integrating automated triage into the
Crime Check line, we’re ensuring that callers get routed to the right resources quickly while
preserving our 911 lines for life-threatening emergencies. With nearly 30% of incoming Crime
Check calls needing to be redirected, having a system that can do this automatically enhances our
ability to serve the community with both efficiency and care, while keeping our focus on emergency

911 calls.”

How it Works

When a community member calls the Crime Check non-emergency number at 509.456.2233 to
report an abandoned vehicle, a traffic violation, or another issue that does not warrant immediate,
emergency response, they will be directed to an Al-powered assistant that will dynamically,
verbally converse with them to quickly identify and act on their needs, transferring them to the
emergency line if deemed necessary. When the product is fully launched, community members
will be able to converse in both Spanish and English. Any emergencies are promptly identified and
transferred to a Communications Officerimmediately. Please continue to dial 911 if you have an

emergency.

SREC will be conducting a limited test of this service on Wednesday, November 19 between the
hours of 1pm and 3pm. This 2-hour window follows six weeks of preparation and testing. After
results of the test are analyzed, SREC will look to fully launch the service by the end of 2025.
Working side-by-side with Prepared’s customer success team, we have created and adopted

policies to ensure that Prepared is used effectively in various scenarios.
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About Prepared by Axon

Prepared is a mission-driven organization with a passion for improving public safety. In creating an
app to help mitigate school emergencies, the team discovered that valuable data is lost in existing
9-1-1 processes and set out to address the problem by inventing Prepared. Since public launch in
October 2021, the product has helped agencies that protect over 97 million people in 49 states.

To learn more about Prepared, visit Prepared911.com
About Spokane Regional Emergency Communications

Spokane Regional Emergency Communications (SREC) is a regionalized emergency response
communications organization formed in 2018 as a Public Development Authority. Located in
Spokane, Washington, SREC serves more than 550,000 citizens throughout the county as the
primary PSAP for the region. In addition to answering emergency and non-emergency calls, SREC
provides Fire and Law Dispatch services to 14 local Fire Protection Authorities and 7 local Law
Enforcement Agencies in Spokane County. These services span more than 1,700 miles, and
include management of more than 4,900 radios, 23 tower sites, and a backup center. SREC also
writes reports for most of the law enforcement agencies in the region. We currently employ
approximately 147 employees across the organization. Our mission is to get the right resources to
the right location with an uncompromising focus on responder and citizen safety.
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